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Serving the Community for 46 Years

Succesd hrough Engagement &Partnership

Pathways to Success
Early Learning
Housing Options
Workforce Development

Community Collaboration
Independent Living



(el MESSAGE

Past, Present, and Future

This Annual Report highlightSuccesd hroughEngagement anFPartnership as achieved

by our customersnd the resulting impacts on the community and local econdimse did
not occur by happenstance, but through the efforts of many, including our customers, the|$TEP
Board of Directors, the Aging Advisory Council, the Head Start Policy Council, corporatefand
individual contributors, public and private partners, volunteers, and last, but certainly not [east,
our employees.

The i Year [/ n on/Ragesi6eamdor highlights three mafprccessed hrough

Engagememmd Partnership. We believe that these three reflect our commitment to the past,
present and future.

Although the current economic climate necessitates change for tHermorgustainability of

STEPG6s Transportation Program, a | egacy |[ffrom S-
regional transportation system, the service now remains intact and viable for theCliatal,
our customerso trips to medical appointmegints an

independent lifestyleskesulting community and economic impacts are the prevention of
premature institutionalization and need for léegn care.

Our resourceful response to the devastation wrought by the 2011 flood represents our
commitment to a present and immediate ne@dwr customers were homeowners who were afle
to reoccupy their rehabilitated home&dditionally, families also received rental assistance while
displaced from their primary residences during rehabilitation or reloc&&sulting community
and economic impacts are the prevention of homelessness, preservation of mortgages, and|the
continuation of a stable tax base.

The creation of the Clinton County Community Center represents a commitment to our
communityoés f ut ur Gurdusiomerpirclode chddren,seniars, and alg e S|
community members, who benefit from a langited permanent home providing a truesinp
for all services offered under our corporate umbréha. community and economic impact is
substantial Project construction injected more than $5 million into the local community and
revitalized a long vacant building in a commercial mall.
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Terry E. Roller
President & CEO
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GOVERNANCE and COUNCILS

BOARD OF DIRECTORS

Chairman
David B. Stone

Vice Chairperson
Leonora Hannagan

Secretary
Carolyn W. Bullock

lreasurer
Russell Kimura

Members
Randall Allison
Alan Anderson

Robert Cross
Loni Gamble

Marie Harris
Wilfred Knecht

Joel Long
Elizabeth Manlove

Katie McCaslin
Tony Mussare

Also serving in 2012012
Eileen Harley
Jeffery C. Wheeland
Lori Weigel

STEP Board of Directors

Aging Advisory Council Members
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Head Start Policy Co

HEAD START POLICY COUNCIL
Chairperson
Katie McCaslin
Parents
Melissa Anderson
Melena Lenker
Supaporn Shetler
Lori Weigel
Community Representatives
Heather Bower
Cindy Schuyler
Heather Wood
Also Serving in 20£2012
Grace Morey

Tina Smith

Erica Kuhns

AGING ADVISORY COUNCIL

Chairperson
Carolyn W. Bullock

Vice Chairperson Secretary
Donald C. Miller Janice Fye
Members

Barbara Barger Joseph Sohmer
Thomas Nau Tony Mussare
Raymond Humphrey Jim Martin

Margaret Scott David Heiney
Joel Long Donna Flaig
Also Serving in 20£2012

Wiebe Jelsma Margaret McElrath
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